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Your smart

personal m‘f

assistant. Jlasi s

Personal Assistant

One app for everything your day needs. Real
people, directed by artificial intelligence.
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Artiticial intelligence,

with real people behind it.

Tell your assistant what you need, in the app or on WhatsApp. Al assigns
a trained delegate, and you watch it happen live.

60K+ 300+ 24/7 Minutes

USERS PARTNERS ALWAYS ON TO START AN ORDER

. <
“Our mission is simple: give people their time back, and make daily life easier.” g ’
At your service.
Concierge-level care, on every order,
every day.
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Five simple steps.

From the first message to the finished task, your assistant guides
you. No calls, no forms, no waiting.

I 2 3 4 5
Download the Create account Choose a Talk to your PA Track until
app A few quick steps service Type, speak, or done
Free on the App and you are in. Pick from the list, or mMmessage us on Live status and
Store and Google just say what you WhatsApp. notifications at every
Play. need. step.
NATURAL LANGUAGE VOICE
Write the way you speak, in 0, Hold the mic and talk. No [] AP OR WHATSAPE
D . yy PEar, N . ' Whichever is in your hand.
Arabic or English. typing.

02 - HOW IT WORKS

Fazaa Explore

Hi Ahmed

How can | help you today?

Flowers gifts and chocolate Delivery Services

+
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%

One app
for everyching.

Fazaa Explore EhEr™Foeg Flower bouquet delivery 1z

Done, Ahmed. I'll arrange a premium bouquet from

one of Doha's best florists and have it delivered this

afternoon. chocolate
Chat, explore, order and track. + Bouquet: rod roses with slegant wrapping
o . . * Delivery: between 4 and 6 pm
INn Arabic or English, in the app
O r O n \/\/ h a tSA p p Choose a saved address or share your location

Note: pick one of your addresses or add a new one

Chat with your PA

Flower bouquet delivery
Type or talk, like a message to a friend

A premium bouquet of red roses from Souq

Waaqif, delivered to West Bay before 6 pm.

Explore services - = Order status

Browse every service and partner

Request received
11:12 PM

Bouquet prepared

Track every order 1 1:39 PM

Live map, status and history

CHAT EXPLORE TRACK

04
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FLAGSHIP

Delivery.

Anything, from anywhere in Qatar, to your door.

accountable person. Tracked on a live map.

(» Starts within minutes

< Returns & exchanges

© Live map tracking

O 24/7 0 All of Qatar

One
)
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03 - OUR FLAGSHIP SERVICE

Flower bouquet delivery ‘f—':

Flower bouquet delivery

A premium bouquet of red roses from Souq

Waqif, delivered to West Bay before 6 pm.

Order status

i) Request received
[ m2pm

878 Bouquet prepared
[ 11:39 PM
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Why our delivery stands out.

OI

Starts in minutes

Processed the moment you confirm.

No waiting. No follow—up calls.

04

We shop, not just carry

Your delegate buys it, checks it, brings it.

Skip the trip entirely.

SERVICES PORTFOLIO - 2026
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One accountable assistant

A trained delegate, from pickup to handover.

Clear ownership. No hand—oﬂs.

1
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Returns and exchanges
Wrong item? We go back to the merchant.

A mistake COSLS you one message.

O3 - DELIVERY

03

Live, on a map

Follow your delegate in real time.

You always know thTC your OTCZ€7" 1s.

06 ﬁ

Your way: VIP or Bidding

VIP: we do it all. Bidding: you compare offers.

Comfort or value. You decide.
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Fazaa Explore

Done, Ahmed. I'll arrange a premium bouquet from
one of Doha's best florists and have it delivered this

afternoon.

* Bouquet: red roses with elegant wrapping

* Delivery: between 4 and 6 pm

Choose a saved address or share your location

Note: pick one of your addresses or add a new one

From message to doorstep.

Every delivery follows the same five stages. You see each one

INn the app as it happens.

B

1 You ask
Type or speak. “Send mom a bouquet this afternoon.”

2 Your PA confirms

ltem, address, time and budget, checked with you.

3 A delegate is assigned

A trained assistant accepts and heads out.

4 Picked up

Your status changes to “On the way".

5 Delivered and logged

Handover confirmed. Saved in your history.

03 .

DELIVERY

07
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Everyday deliveries.

The things you need most often, handled the same day. s W 23
Yo $~
/j Orders and parcels - E M
From any merchant to your door. Returns included. s % 1
3 |
Food and coffee :
- Any restaurant or café, on time. Orders & parcels Food & coffee

Shopping and groceries

522
Malls, central markets and supermarkets.
?; Medicine
./  Pharmacies, clinics and health centres.
g Flowers, chocolate and gifts _. ﬂ
Delivered anywhere in the city. & j\‘\ P ,ﬁf :
Gifts & flowers Documents
B Documents

Safe hands for sensitive files.

SERVICES PORTFOLIO - 2026 08 /19
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Specialised deliveries.

Coordination, installation or a partner. We arrange all of it.

—r—

L —

Q

SERVICES PORTFOLIO

Luggage and
airport cargo

To and from the airport,
with trusted partners.

Charity clothing

Collected and delivered
to charities.

- 2026
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Safety equipment,
installed

Extinguishers, sensors,
safes. Installed.

Rides and
transport

Daily and monthly
contracts.

03 -

DELIVERY -

SPECIALISED

Invitation cards

Printed and delivered to
your guests.

Shipping to Qatar
from abroad

London, Paris and Turkey,
to your door.

09 /19
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Delivery for business.

Companies use PA as an on-demand logistics team. No fleet, no hiring,
no dispatch.

Merchant to customer Recurring daily tasks

@ Orders delivered across Qatar. Returns Z Documents, bank deposits, inter-branch
handled. runs.

<= Government and ministries oo Staff and student transport

— Secure document runs across Doha. Daily or monthly contracts.

% PRIORITY EXECUTION Higher 0y ACCOUNT MANAGER For Elite Tt PACKAGES Tailored volumes
plans go first. M accounts. and pricing.

O3 - DELIVERY - BUSINESS

Orders

Active

Flower bouquet delivery
#48213

VIP Team Processing

@ Airport pickup for my guests
#48197

Pending

Weekly laundry pickup
#48150

KM Khalid M. Processing

Car wash at home

#48102

VIP Team Processing

10
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Booking and reservations.

Tell your PA the place, the time and the budget. We confirm and

send you the details.

. Appointments
Hospitals, clinics, spas, physiotherapy.

Hotels, flights and travel

Local and international, fully coordinated.

Restaurants and banquets
Luxury tables, buffets, wedding halls.

Party coordination
Every detail of your occasion.

Sports courts
Padel, football, volleyball, beach.

® (x (% =
L
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Barber and salon
At home or in your hotel.

Cinema
Tickets, popcorn and drinks readly.

Car rental
By the day or by the week.

Theatre and festivals
Plays, festivals, imited seats.

Lessons and camps
Driving, English, summer camps.

Restaurants and banquets

T e
k il
TR

g e,
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How a booking works

v You name the place, date and
budget.

v Your PA checks availability and the
best price.

v We confirm and send you the
details.

Best available prices. Zero phone calls.

11 /19
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Home and personal services.

Skilled people at your door, when you need them.

Home
Porter service maintenance Gardening
At the gate of malls and Electricians and Seasonal care for home
markets. plumbers, fixed right the gardens and plants.
first time.
Lol Cleaning and Housekeeping

and childcare

Housekeeping and
trusted babysitters.

hospitality

Homes, offices, hostesses
and coffee servers.

Clothes, carpets and
rugs, returned fresh.

Q WOMEN'S SERVICES Personal care and beauty, for women only. g QUICK ASSISTANCE (FAZAA) Urgent help, any time, anywhere.

SERVICES PORTFOLIO - 2026 12 /19
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Business and government services.

The paperwork, the people and the partners your business needs.

)

Government transactions

Typing, forms, clearance, follow-up.

Legal consultations
Qualified lawyers, all fields.

Advertising and marketing
Campaigns, printing, influencers.

Recruitment
Find staff, or apply through us.

SERVICES PORTFOLIO - 2026

)

Merchant marketplace

Display, store, market and deliver.

Real estate and contracting
Property, brokers and contractors.

Consultancy and training
For growing companies.

Biddings (soon
Al auctions that set the right price.

06 - BUSINESS & GOVERNMENT

- i -
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Government tr:

nsactions, handled

Food & beverage
consultancy

For restaurants, cafés, central and
cloud kitchens.

< Concept, brand and pre-opening
< Menu engineering and food cost

< Procurement, SOPs and audits

From ﬁTSC idea to second deTlCl’l.

13 /19



A

“P;l\.?f Mudir Amali Jlaci yas

Car services, at your home.

Sixteen services. Most come to you, so the car never leaves the driveway.

@
On the road

v Roadside assistance, 24/7

v Fuel refill with system
check

v Tyre repair and
replacement

v/ Safe car transport
anywhere

@ QUALITY GUARANTEE Matching paint, balanced tyres and checked systems.

SERVICES PORTFOLIO - 2026

%

Maintenance at home

v Battery replacement and
checks

v Oil and filter change
v Brake pads replacement

v Wipers, AC and filter service

i

Looks and protection

v Car wash at your home

v Full interior and exterior
detailing

v Scratch and paint repair

v Thermal insulation and
protection

Q

Buying and keys
v Pre-purchase inspection

with report

v Key programming and
repair

v Electrical and electronics
repair

v Inspection and insurance
help

@ SCHEDULED OR URGENT Book a slot that suits you, or call for help right

NOW.

14 /19
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And the unusual requests.

< If it can be arranged, your PA will arrange it.
1 1 ., Petsand vets Sports services
Education services s , . P , |
Care, grooming and veterinary visits Coaches, sessions and equipment
We help families choose the right school and
Mmanage the whole admission, from the first I
form to final acceptance. British, American, |B J Qurah ¢ .asses . . ) incense; perfumes and oud
J " | Ul Memorisation and tajweed, worldwide Sourced and delivered
and national curricula.
v Consultancy by level, ability and budget ) . , ,
fary Interior and garden design o8 Engineering consultancy
v School and university registration Decor, furnishing and pergolas Design and technical review
v Documents, applications and interviews
v Uniform sourcing, tailoring and delivery o Fashion design O Romantic setups
Custom pieces and tailoring Surprises and occasions, arranged

Not just regisl:mtion. The right decision.

Competitions Animal rescue
Entries, prizes and coordination Help for animals in need

o0
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Your assistant travels with you.

The same service, abroad. Multilingual teams in London, Paris and
Turkey, and partners worldwide.

© London © Paris © Turkey @ Worldwide
|

Airport transfer Private chauffeur

X | . o= .
Executive, family or ultra-luxury cars A luxury car and driver for the day

Q Personal assistant O VIP bodyguard

1

Shopping, errands, gifts and coordination Discreet protection, anywhere

e

. :;..—.m_ﬁ / | ® Restaurant queue & Shipping to Qatar

We hold your place. You arrive. Collected, packed and tracked to your door

"

Your assistant, abroad.

Multilingual teams in London, Paris /
and Turkey.

Flats and hotels a0 Tours and events
Curated stays, to your taste and budget Private tours, tickets and experiences

SERVICES PORTFOLIO - 2026 16 / 19
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Two ways to order.

Choose per order. Same app, same assistant.

o

VIP

The whole PA team handles
everything, from A to Z.

For when COmeTt matters most.

SERVICES PORTFOLIO - 2026

o)
&
Bidding

Providers send offers. You
compare and choose.

\

For when value matters most.

10 - PLANS & WAYS TO ORDER

Simple plans.

Download free. A subscription unlocks every
service. Cancel any time.

PREMIUM ELITE
v Full access to all services v Everything in Premium
v/ Live order tracking v Top execution priority

v Chat support v Dedicated account manager
v Fast execution v 24/7 continuous support
v N

Yearly: discount and Exclusive VIP offers

exclusive offers

Monthly or yearly. Current prices are always shown in the app. Visa, Mastercard, Apple
Pay or bank transfer.

17 /19
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What you gain.
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Your time back

Errands, qgueues and calls, gone.

Reclaim your day.

04

Full transparency

Live tracking and full order history.

You are never in the dark.

SERVICES PORTFOLIO - 2026
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One app, one assistant

One conversation handles all of it.

Nothing else to download.

o5

Security and privacy

Encrypted payments, protected data.

Your data stays yours.

11 - WHY MUDIR AMALI

03
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Trusted people

300+ vetted partners, matched by Al.

The right: person, every time.

06 / \

Always on
24/7 support, team and Al assistant.

Day or night, we answer.

18 /19
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rsonal Assistant

SCAN TO DOWNLOAD THE APP

| get started.

Download the app, say what you need, and let your personal assistant

take it from there.

# Download on the \ GETITON
[ @& AppStore } [}/’ Google Play]

EMAIL WEBSITE WHATSAPP

support@mudiramali-pa.com @ www.mudiramali-pa.com D +974 3011 3449

SOCIAL

oy @mudiramalipa - Instagram,

™M TikTok, Snapchat, X, Facebook,
YouTube, LinkedIn

MUDIR AMALI -

PA



